
THE CONSUMER DUTY   

  
What is the Consumer Duty?   
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How Consumer Duty affects firms across the four outcomes   
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How does this impact BPCE Equipment Solutions UK (BPCE ES UK) 
 
 The Treating Customers Fairly (TCF) framework is comfortably embedded in BPCE ES’s culture and 
is consistently utilised to ensure our customers receive fair treatment and are satisfied with their 
experience. 



 

Timeline to implement Consumer Duty   
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Compliance-uk-es@groupebpce.com 

BPCE ES has and will always continue to review their products and practices to ensure our customers  

To ensure compliance with the expectations under The Duty, BPCE ES has : 

mailto:Compliance-uk-es@groupebpce.com

